Femnale Uniform Program for City Ticket Office &
Field Ticket Office Public Contact Personnel




“Easy to work in:
tailored but feminine ....”

Those were the words chosen by the Female Public

- Contact Uniform Committee to summarize the list

of specifications sent to prospective manufacturers.

After viewing presentations from five leading firms,
Omniform was selected to provide the new female
public contact uniforms. This is the same company
chosen by Delta for the Flight Attendant ensemble
which has attracted so much favorable comment
from passengers and employees alike.

Although the new Ticket Agent uniforms are
totally different in terms of colors and styling, the
Committee believes they will be equally well
received.



About the Design

Many of you may recognize me since I've
been traveling with Delta frequently, asking
questions and visiting ticket offices doing
research to make sure your new uniform
will function beautifully and at the same
time look solidly professional.

When | designed the flight attendant
uniform, | took great care to posture
Delta employees as a professional and
contemporary work force. To bring a new
look to Delta, and reinforce a corporate
identity that's outstanding in the airline
industry, | created fashion without fads,
yet with recognizable style details.

Your uniform committee made it very clear
to me they wanted a unique ensemble that
firmly stated: “Delta Public Contact
Employees.” By working closely with your
committee, and taking into consideration
the many suggestions | received from you
in my travels, | designed something very
special for each of you.

Squesuy diseq

For the first time you can select your
uniforms. Try on each item; judge for
yourself how you look and feel. Plan a
wardrobe of fashionable ensembles to suit
your daily and seasonal needs. You can
have all this, and at the same time, greet the
traveling public in your new Delta
professional image.

I know you'll enjoy your new wardrobe.
[ look forward to seeing you soon.
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Basic Ensemble

Blazer Jacket

A traditional favorite, yet right in the middle of
up-to-date fashion trends—our new classic
blazer of 100% Dacron® woven polyester comes
in navy, camel or peach. Match it up against the
same color pants, skirt, dress or jumper. You can
set it off with a vest, but don’t wear it over a tunic. No
matter how you wear it, your blazer looks smart,
with princess seam lines, two front patch pockets,
and a center back vent. Our new classic blazer—it's
the most versatile piece in our entire collection.

Pants & Skirt

The pants are 100% Dacron® woven polyester,
featuring a fly front, slightly flared leg, flat front
waistband and elasticized back, and a handy small
front pocket. Keep the length to the shoe tops.
Our skirt is a modified A-line of 100% Dacron®
woven polyester. Wear it just covering the knee—
no shorter than the top of the knee, no longer than
two inches below. Both pants and skirt come in
navy, camel or peach. Coordinate them with the
same color tunic or jacket.
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Shirt Jacket

The best of two worlds—the
comfort and stylishness of a shirt,
and the smart look of a jacket. Mix
and match this pacesetter in
navy, camel or peach, with same
color pants, skirt, dress or jumper,
but not over a tunic. Gather it at
the waist, if you like, with either a
self belt or web belt. Smart
styling includes front and back
yoke, princess seam lines,
front patch pockets, and
cuffed sleeves. We're sure the
shirt jacket, made of 100%
N Dacron® woven polyester, will
be one of the most useful
garments in your wardrobe—
and one of the most comfortable.

All-Weather Coat

Comfortable and attractive no matter
what the weather—thanks to our stylish,
yet practical, all-weather coat with classic
double breasted design. It's made of 65%
polyester and 35% cotton with a tough Zepel®
finish that shrugs off water. Lightweight, yes, but
warm too, with a thermo-satin zip out lining. It
comes in peach, with epaulets, pocket flaps, self
fabric belt (for tying or buckling), center back
vent, and matching triangular rain scarf. Always
wear your all-weather coat buttoned, belted or
tied, and one inch longer than your skirt, dress,
or jumper. It's a great way to face the weather,
no matter where you are.
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Collared Vest

Our popular vest can be worn as an
outer garment over a blouse,
teamed with pants or skirt.
Colorwise you can mix or
match it with jackets and
bottoms, but keep it buttoned
forthe proper look. Distinctively
styled, itfeatures a collar that gives ita
sleeveless jacket look. Streamlined and
trim, the vest is of 100% Dacron® woven
polyester, and comes in navy, camel and
peach. Two small patch pockets add a
nice touch, and echo the styling of the
entire collection.

Dress & Jumper

Two classics to choose from,
both of 100% Dacron® woven
polyester, both in either navy,
camel, or peach. Dress catch your

eye? It's an old favorite, with shirt

waist styling, short sleeves with roll up
cuffs, patch pockets, self fabric belt and
trim lines. Dress it up with a blouse or
turtleneck sweater, and keep it the same
length as your skirt. The jumper?
Uniquely double wrapped, secured with
an elastic inside tab to mold to your
body. Two front patch pockets, flattering
neckline, and double row top stitching
throughout complete the detailing.
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Sweater Set

Get it all together—in two exciting
ensembles that combine sweater
sets with either pants or skirts.
The long sleeved cardigan and
sleeveless U-neck sweater of
100% Wintuk® acrylic are teamed
up in navy, with camel and peach
stripes. Match the sweaters to navy
garments or wear them with peach
and camel. Always wear these sweat-
ers as a set and always over a blouse.
If you prefer, give yourself a vest look
by wearing the sleeveless sweater
alone under the blazer or shirt jacket.

Tunic

Tune into contemporary style with our
easy to wear, easy to work in tunic top.
We've got it in navy, camel and peach,
each with flattering princess seam
lines. Other details include turn back
slit cuffs, comfortable uncollared open
placket neckline, back zip, and side
seam pockets. Small side slits
maintain the trim look, but give you
ease of movement. Wear this

100% Dacron® woven polyester

tunic unbelted, or with its own
coordinated belt, or with the

tri-stripe web belt. Versatility is

the key here—team your tunic

top and bottom with same color
pants or skirt, and either alone

or with a blouse or turtleneck.
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Accessories & Special Features

Blouses

The smooth luxurious feel of 100% Qiana® nylon
makes our blouses special. They'll feel great to wear,
and yet stand up to heavy use. Your color
choices: light blue, light peach, ecruand
“Delta Cities” print. All have shirt
collar styling, button placket
front, and each comes in

long or short sleeves. You
can see the wide variety
of combinations avail-
able to you as you
match these blouses
beautifully with the
other garments in our
collection. Use your im-
agination, and give
yourself a new “look™
every time out.

“1
7 g
/K Striped Web Belt

Pull your ensemble together with

our elastic web belt in camel, peach
and navy stripes. It's adjustable with
a matte-finish gold tone buckle.
Wear it with any color, and in place of
the self tie belts for variety.

Special Note: Shoes

Your best color choice for shoes is caramel. This color can
be worn with all combinations in your uniform. Navy shoes
may also be worn; although caramel is recommended.
Simple pumps or Gucci style shoes with a medium heel
height are advised.




Designer Scarves

Our colorful scarf sets, in navy, peach and
camel stripes, add a rich finishing touch to
your ensemble. Wear them in almost limitless
ways, with all garment colors, but don't mix
them with “Delta Cities™ print blouses.
And no turbans, or babushkas, please.
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Smooth, luxurious to the touch <&~
100% Qiana® scarves add exciting
accents to the collection. g
Colors are matched to the
blouses. So feel free—spark your
wardrobe with imaginative use of
these scarves.
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Turtleneck Sweater

Your versatile ribbed turtleneck sweaters can be
worn with either navy, peach or camel garments.
They're made of 100% Wintuk® acrylic and are
available in ecru or peach. Wear them under jackets,
or with the jumper, dress, and tunic top.

The turtle goes everywhere—beautifully.

(® Du Pont registered trademark



How to Care for
Your Uniform

A clean uniform looks good, and lasts longer. Your
new outfits are designed to work hard right along
with you. But when they need cleaning, just follow
this guide for proper uniform care.

Blazer, skirt, vest and self fabric belt with
leather tabs —Professionally dry clean only.

Shirt jacket, dress, jumper, tunic top, and pants—
Machine wash, warm, gentle cycle. Tumble dry using

delicate or permanent press cycle. Remove promptly when
dryer stops to avoid wrinkling. If touch up ironing is necessary,
use a steam iron at low setting. Garments may also be hand
washed in warm water. Rinse thoroughly and drip dry. Alsodry
cleanable.

Sweaters —Machine wash, warm or cold water, on gentle
cycle. Sweaters may also be hand washed in warm or cold
water. Rinse thoroughly. Do not wring. Squeeze excess water
from garment and then roll in a towel. Do not machine dry.
Place garment on a flat surface and bunch slightly to air dry.

A sweater dryer works well, allowing air to circulate underneath.

Iftouch upironing is necessary, use a steamiron at alow setting.

Hang on a wooden or padded hanger, or store folded.
Also dry cleanable.

Blouses and neck filler scarves (solid colors) —Machine
wash, warm, gentle cycle. Add a fabric softener to the final
rinse to help reduce static electricity. Tumble dry using
delicate or permanent press cycle. Remove promptly when
dryer stops. If touch-up ironing is necessary, use a steam iron
at low setting. Garments may also be hand washed in warm
water. Rinse thoroughly and drip dry. Also dry cleanable,
although washing is recommended.

Print blouses and scarves — Same washing instructions as
for solid blouses and scarves. In order to keep the beauty and
clarity of the print, do not dry clean “Delta Cities™ print blouses

and scarves or the designer scarves.

All-weather coat and rainscarf—Professionally dry clean
only. Be sure to list both the belt and the scarf on the cleaning
ticket. Coat and scarf should be waterproofed after each three
dry cleanings.

Web belt—Remove buckle and HAND WASH in lukewarm
water. Rinse thoroughly and drip dry. DO NOT DRY IN DRYER.
DO NOT DRY CLEAN. Turn belt over to thread through clasp.
This will make it easier to put the belt on, and will help to
prolong its life.




Size Yourself Up

We've provided measuring information to make
sure your new uniforms will fit you well. For those
of you who won't be fit with the actual garments,
follow our guide closely. It'll help eliminate fitting
adjustments later on. If you are going to be fit with
the garments, the chart will give you an accurate
idea of your size, so you'll save fitting time. Either
way, size yourself up, so you'll look smartin your new
ensembles.

Measurement instructions

To insure accurate measurements, it's best to have
someone help measure you. Keep the tape straight
and snug, but not tight.

Measure over the foundation garments you would
normally wear under the styles you order.

If your measurements are between sizes, it's best to
order the next larger size. Minor alterations can be
made for a final fit, but a size too small can't be let
out.

Bust Measurement— Measure around shoulder
blades, under arms, and around fullest part of the
bust.

Hip Measurement— Measure around the fullest
part, usually about seven inches below the waistline.

Proportions

For the uniform styles that come in length proportions—
blazer, pants, and all-weather coat, refer to the height
guidelines below:

Order petite proportion if you are 5’3" or under. Order tall
proportion if you are 5’8" or over. Order average proportion if
you are between 5’3" and 5'8".

Sizing
For ordering blazers, shirt jackets, tunics, collared vests,
all-weather coats, and blouses, follow the chart below:

If bust
Hieastres: 32 |33 | 34 | 351(.36 (3721397 41 1| 43
Order
size: 4 6 8 |10 12|14 |16 | 18 | 20

For ordering sweaters, follow the chart below:

If bust
measures: | 3233:34 3536 |37,3839,40|41,42,43
gzrgl:er Small Medium Large X Large

For ordering skirts and pants, the hip measurement is most
important. Follow the guidelines listed below:

‘,i,’:,fg:u,e: 33%|34%| 35%|36%|37% | 39 [40%|42%|44%

Order | 4| 6| 8|10 12 |14]16 |18 | 20

size:

For ordering dresses and jumpers, the larger of the two
measurements (bust or hips) should be used in determining
the size. The same sizing scales would apply as above.
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